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BY AMGELA HOLMAN | Editor

The Carlsbad Chamber of Commerce chosed
out a challenging year with a 20-member in-
crease over 2008 and a 28 percent increase in the
number of services and opportunities it offered
i |'r|£'m|'|-rr=.

As with most chambers in California, e
Cadsbad Chamber lost sne members. Bu
unlike muost, the Cadshad Chamber weloomed
mware thar it hast,

While kst :,'m:’.-. ELTMMOTIY WS [ﬂugji ol ov-
eryone, the chamber was able m incresss i
member benehes. To help it members thrive in
2008, the chamber hosted more than 300 mect-
iJ'.l:E's,. ‘.'.'Ell'|-L'i.|'||.'rEm and evenes,

“When business is good, the chamber is busy.
When businesses are struggling, thar is when the
chambes GETS busy, doing even more 10 creare
oppormunities for success for our members and
the community” said Toni Padron, executive

vice presicent and OO0 of the chamber.
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A busy year for chamber

Last year, the Carlsbad Chambér of Commence
ofiered more than 300 workshops and events,
inciuding 5 Minute Networking.

That fgure breaks down w 25 happenings
cach month. Considering each month had an

average of 22 working days, the chamber staff

rose 1o the challenge, providing these services 2
additinnal member benefis.
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LOOKING FOR A HOLE IN ONE?

AutoClaims Direct’s unique
business model fuels growth

Ao ims Direct has been on 2 mese
oric 1,100 percent growth wrajectory over
the past frve vears and was recendy selected
to fre. Miagerimes prestigious list of dhe Fast-
ﬁ[—EIWjI'IE‘_ FI:I'i'.-'..I.II.‘I?}' held Companiss in
America

The company ranked 14th nationally in
the Insurince category and was Moo 33 in
all indvstries From the San Diego bemo ne-
gion, AuroClaims Direct isa claims sendioss
and business solutions provider for the auto
insurance claims imdusery:

The company’s team of daims profes-
sionals, meshed with s 1'|'||.1I.L~:Ir_:|-'-|m1i|1g
chalms management rechnology solusion,
provide a timesaving, efficient platform.
The firm's advanced I!L"|J:|:|||:||-|'|g'|.I and busi-
ness methods allow insurers throughout
the country to leverage its tach savvy suiee
of curting-edge services to streamnline cheir
o internal operations.

“Our groseth can be anmibured o three
basic focal poin,” mid CEQ Emie Bray.
“Hire the best FI'I:I:IFll.L", maximize your fech-
I'||.'|||.“aE:i|:.’1| solutions and mainmin a dreles
wiork ethic.”

Alsn integral to the succes of the oo
ranion ans Chi&']nﬂmnlnﬂ- CHbeer Adam
Mazar and Vice President Tara Esquived.
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Ermie Bray, CED of AutoClalms Direct, is an
expert in the Insurance clalms industry.

“Collectively, we form the core nudeus
of AuroClyims Direct, and have made dhis
company whar it is wdas” sid Bray a 15-
year insurance professional whose wife also
i an executive with the firm.,

Whar makes AureClaims Direct unique
is the comipany’s willingness 1o urilize un-
arthodox methods o fuel growth and em-
ployee job sarisfaction. “The company ad-
optad a “green viral office” frve vears ago
before being green was fshionable.

"N are able to achieve some Jnu.rir_g
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Continued from Poge 1

acoomplishments with dhe e of our
rechnology. Fist and forcmoss we ase,
for the mos par, 3 paperics companm:
With the exception of imeoms dhar pe-
dodically nust be st via the poszal
service, we work in 2 paporos mecrmal
withous 3 banpe brick and momar op-
cration we are abke m hive and rerin
the best clent acros dhe counery -
unnoccsary overhead and lengghe of-
e oomemoes.  Thirry of ouar
vimual office waff & boased right hese
in San Diepo County snd we plin o
o that percrnicage even higher”
The eecuires o Aauol lems [5-
ot e h.griqu;m ﬂ-lli.l'l'“
m‘lrﬂmp!tb:ﬂ'gr. whach
echuds  video -I.Lrll'cm._q, e
ricikiging and an array of socil media
Fimdks bin (Fede 3 wch of commmnson
chut ofien oxcoeds the nerwork of 3 -
ditional office seming. The oompany's

Batollairg Disecl s @ clabme services
and bessness solutions provios ke e
2 INLErEEE ClbR oty

emplovess are compenased 21 2 higher
good morale.
asser: Their maff. Inmead of looking to
reduce employers, Ausol lsims Disecr
eakees: the opposiee speeosch.

"Wk concentrase on offcring, addi-

Beay is 3 rooognined axpert in the -
srance caivms incusory and & pulblished
aushor of various trade journak. He s a
member of the Sodery of Claims Ly
F.duﬁ:]amnxlhnw S
ey, Carlsbad Chamber of Commence
aned vhe Carshad Chariobls Founds-
o

Bay and hix wile abo wup-
port  the Challenged Adhleoes
Fouwndation, Batiquiis La
goon Foundsison amd Foonds of
Carrilbo Ranch.
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weck the chambwer offerd fror SCORE coumasling
dhwough i Srall Busines Suooss Ceaner. An aver-
age of 10 counseling sessions sok place cach wodk kst

The rusrabyr sk dont nethect the thanee sobommimin
s itheat erect cunce 2 monith af the chommber of dhe fowr
ribbon cumings the chamber sveraged cach month.

O 2 regabar basis, the chamber abso smended Ciry
Coundl, Planning Commission, County Boand of
Supervisons and sate meetings 1o advocane for public
policy thar was beneficial w business and the coms-
recquaired hours of traved e 1o Sacamenm.

In sddition, the dumber published 2 60-page
“Small Busines Sucss Gude™ lor the e dime. The
chﬂmhp&iﬂjjﬁmmﬁﬂmmﬂm
mating M Tellan- Paloerars ﬁuru'u%hm}

Tha e peuerend an Excellercr in _In:-tm.'ﬁ:m
Awand from the San Diego Press Club, a5 did dhe
chamber’s monthly newspaper, the Crmblae Busmes
vl Al bz wear, the chamber redeigned o an-
el |i0puges “Pansncs Roource Guide,” soampod
irs Web sine, rodesioned the Corbbad Ruinen ol
and hegan using Facchook and Twimer 1w promore s
v anad wErvices.

“Wewe a busy staff. bus we gev our nspirstion frem
the chustrionness and devermination of our members”
s Tiedd O, thiu:.:mi{}l}qfdﬁul"urﬂ:ﬂ.
“Its a plesier o words hand oo their behalf nowand 2
peospeons A000.
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chamber happening

Major 2009 events (12 woeal):

# Armmed Basimen Sowapds [Nmmer, Feb N

* By i (ineen Showcase, Manch 17,

* An FEvening with Mortin Garmck, April 30,

* Carlshd Willige Steect Famre, May 3.

* Chursranding Educacional Program Asvands
Dinner, May &

* {Chamber of Commesce Day ar Camp

The chamiser and Samta helied walcome Foims Marine s
fram Afghanistan ot o Dec, 13 event for their famiiles.

Pendicwon, May 15.

* McCldban-Palomar Airport 50ch Anniversary
Bvene, June 27,

» Sease of the City, Aug, 28

* hamber Board of Dérectors Rerrear Weeleond,
Ccrober.

* Carbbad Village Street Faire, Now. 1.

* Job Fair & Busimess Expe, MNew, 12,

* Welcome Home World Famous Vipers
HMLA169 From Afghanisan, Dec. 12

Some of 200 other events, workshops and
serminars incuded:

* 5 Minuee Merworking — 2.

= B Boundeable - 2,

= Chamber 10] (new mensher onentation) = 3.

* Lommires Meetings — 5.

* Masser Planning Workshops — 2.

* boo Busi Liowr — |

* First Friclay Becalfases — 11

+ Inchasory Rosnddzables - 3

'lum:h&__m-_-l.-'l'.?.

* Mt the Chamber = 2.
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= MNoreh Counry Young Profesionals

1) plinning mectings and § ovents

* Pahrcays oo Suscoess — 20

* Merforce 1 (refermal group) — 43

& Syl Business Houndeabls — 4

= Social Media Wodshops — 9.

= Sunchowners — 12

= Sasusireabiliny Workshops — 10,




